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Center for the Study of Asian American Health 
NYU Langone Health
180 Madison Ave, 8th Floor – 824C, New York, NY 10016  T. (718) 722-1370   [Email]

[Date of Mailing]

Dear Mr/Ms: ________

Thank you for participating in the NYU Langone research study on Gastric Cancer Prevention 
among Chinese Americans. Please find enclosed an unactivated gift card as our appreciation for 
your participation and support of the study.

Upon receiving this letter, please call or text me, _________________at _______________, your 
community health representative so that I can immediately activate the gift card for you to use. 
Please keep this gift card throughout your participation of the entire research study as we will 
reload the gift card with $25 after completion of each follow up (2-month and 6-month survey). 
Below is the payment schedule for your reference: 

Baseline Survey
 (at enrollment)

2nd Survey 
(2 months after enrollment)

Final Survey 
(6 months after enrollment)

$25 $25 $25 

At the end of the study, you will have received a total of $75 through the gift card. If you have 
opted to participate in the biosample substudy, you may also receive up to $35.

If you lose your gift card at any time of the study, please immediately let me know via phone call 
or text. I will mail you a new replacement gift card worth the same value. 

There are two ways that this gift card can be spent: 
 You can chose to spend this gift card like a credit card at any store except for restaurants 

and hotels. 
 You can chose to go to any bank to withdraw the cash value. You will have to show a 

valid ID and the gift card to the bank teller.

Below are some things to keep in mind when spending your gift card at any store:
 Spend all the money, entire $25 during one transaction. If you do not use everything at 

once, you will have to tell the cashier the exact value you want to spend and keep a 
reminder of how much is remaining for next time’s purchase. 

 Spend the gift card within 3 months after each payment. If you do not use the gift card 
within 3 months after each payment is loaded onto the card, there will be a monthly fee of 
$4.50.

 Choose Credit Card Payment at stores. When using the gift card at stores, make sure to 
select “credit card” instead of debit card in order to avoid entering the PIN number. If 
you select debit card, remember to use the following PIN number: 8888.
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If you want to check the balance on the gift card, you can choose to contact me or follow the 
instructions below: 

1. Call Customer Service 1-866-962-3795
2. Press 2 
3. Enter your 16-digit card number, follow by # sign 
4. Enter PIN number: 8888, follow by # sign 

If you have any questions on how to use the gift card at any point of the study, please do not 
hesitate to reach out to me. 

We thank you again for your participation in this research study, and wish you continued good 
health and prosperity in ______.
 

Sincerely,

______________
社区工作者
纽约大学医学院亚裔健康研究中心

Community Health Representative
Center for Study of Asian American Health
NYU Langone Health


