Product: Private YouTube link for the ADHERE program video, shared with patients via MyChart
messages and on program brochure/ postcard.

https://youtu.be/TRZDg8gdZo0

Protocol for use:

Patients that meet eligibility criteria will be sent an invitation letter and flyer via MyChart to participate
in the intervention. These will be sent in partnership with the site provider. The site provider
reviews/confirms the list of eligible patients generated from the EHR and approves the letter template.
The study team sends the letter via MyChart. Project research assistant (RA) will follow-up with phone
calls, during which RA will verify eligibility, and explain the study and elements of informed consent.

Participants who express interest in the program, either by enrolling in remote patient monitoring at
the clinic or during the screening phone call with the RA, will be sent a short video clip to provide more
information about the program and improve enrollment time for those who are interested in the study
(see Program Information Video Script). The video will be used with the Recruitment Script/Screening
Form.


https://youtu.be/TRZDq8gdZo0

