
Version: November 10, 2016

1

MARHABA 2.0 Participant Navigation Encounters

Please answer these questions after each encounter: 

UID
Date (M/D/Y)
Start time 
End Time 

____: ____ am/pm
____: ____ am/pm 

Location 
Type of contact ____In-person

____Via phone 
Completed by
Other persons 
present?

____ No
____ Yes  If yes, who else was present? 

Purpose of 
contact 

____ Welcome to MARHABA 
____ Baseline survey 
____ Educational Seminar reminder 
____ First contact script – Motivate participants to make appointment for   
           mammogram and/or Pap test 
____ Second contact script – What to expect during appointment for   
           mammogram and/or Pap test 
____ Third contact script – Follow-up after appointment for mammogram 

and/or  Pap test
____ Follow-up survey 
____ Other  

Briefly describe 
the encounter 

Did the 
participant report 
any barriers or 
issues during this 
encounter?
How did you tell 
the participant to 
overcome these 
barriers or 
issues?
Do you need to 
follow-up with 
the participant in 
any way after 
this encounter? 
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To what extent do you 
agree with the following 
statements? 

Strongly 
agree

Agree Disagree Strongly 
disagree

If disagree, describe 
why

1. The participant was 
attentive during the 
encounter
2. The participant 
understood what I said to 
her 
3. The participant was 
interested in the 
information I gave to her
4. The participant was able 
to move to the next step 
toward getting a 
mammogram or Pap
5. I was able to address any 
concerns the participant 
had


