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Telephone Recruitment Script
Hello, my name is___________. I am a student/faculty member/staff member) from the NYULangone 
Medical Center conducting a research study titled “MARHABA”. I am contacting you because you 
provided your contact information at a recruitment event indicating you may be interested in learning 
more about and potential participation in the study. 

If you believe that we are reaching you in error, or if you prefer not to be contacted by telephone, please 
let me know. We will remove your name and number from our contact list to prevent any future telephone 
contact from NYULangone and will end the conversation now.

I am calling to ask you if you might be interested in participating in this research study.

Would you be willing to hear more information about this study? 
(If yes, continue with below. If no, thank them for their time and end the call. If caller asks for information 
to Opt out of being contacted for future research study advise subject)

IF NO
If you prefer not to hear more about the study we will remove your name and number from our contact 
list.  
I appreciate your time. 

IF YES
Thank you for agreeing to continue. Let me tell you more about this study and what will be required of 
you. 

Your participation is completely voluntary. This means that you do not have to participate in this study 
unless you want to. 

Your decision whether or not to participate in this study will not affect your relationship with your medical 
providers or NYU Langone Medical Center. 

The purpose of this study is to increase the knowledge and uptake of breast and cervical cancer 
screening among Muslim women in New York City. 

The study will require at least 3 visits over a period of 4-5 months. The visits will be to complete a 
baseline survey, a follow up survey, and an educational seminar. These visits will last about 3-5 hours in 
total.  

If you are eligible for the study, you will be asked to complete a baseline survey, attend and educational 
seminar and complete a follow up survey at 4 months. You will also be randomly assigned to one of two 
arms. One arm of the study will involve a Lay Health Worker contacting you at least three times to help 
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you access any breast and cervical cancer screening services. The other group will not receive any 
follow up calls. 

There is no cost for participation in the study.  

If you agree to participate you will receive compensation in the form of two $25 gift cards – one for the 
completion of each survey (baseline and follow up).

If you are willing to consider participation in the study, I will send to you the informed consent form with 
more detailed information about the study. We will also be able to meet you to discuss the study before 
or after your next scheduled appointment.

Do you have any questions at this time? 

Would you be willing to consider participation in this research? 

If ‘no’, thank them for their time and end the call.

If ‘yes’, begin asking questions/conduct an interview.

Thank you. 
We can arrange to speak with you  and complete the consent form at our next appointment when we 
meet to complete the baseline survey. 

If you have any questions before your next appointment, or if you change your mind about participation, 
please call Nassira Bougrab at 949-813-5886 or you can call me at __________.


