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Community Health Worker (CHW) Initial Visit 
1. Log into LFH SPA HIGH RISK department.  
2. Open the Multi-Provider Schedule activity. 

 

 
3. Select the department schedule.  
4. Click on the scheduled Education visit for the patient you will take  

5. Click the Change Prov to me button Now the patient is scheduled to you (as opposed to the resource) and 

you can see your name on the schedule.  Double click to open that patient’s chart. 

 

 
6. In Call Initiation tab, document Contacts, Reason for Call, Track Pt Outreach. 
7. In the Episodes tab, create new episode of Health Coaching 
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8. Add yourself to the Care Team. 

 

 

9. Navigate to Care Mgmt tab. Document a Care Coordination note.  

10. Navigate to Wrap Up tab. If needed, add educational material by using References activity or the Patient 

Instructions activity to search for the appropriate material.  

 

 

 

11. Document Time Spent with Patient. 

 

 

12. Navigate to the Epic menu and open the Appts activity.  
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13. Confirm that the patient has a scheduled appointment in the High Risk department.  

 

 



 Remote Patient Monitoring (RPM) for High Risk Patients 
 

(January 5, 2022) This information is proprietary and should not be reproduced or redistributed. 
 

 
 
 
 

4 

NOTE: If the patient, does not have a scheduled appointment with the High Risk nurse navigate to the Follow-up 
activity,. Indicate when the patient should be scheduled for next appointment 

 

 
14. Sign and close encounter. 

  

Daily Review and Management of RPM patients from Reporting Workbench 

Report 
Review the list of hypertensive patients that have enrolled into Remote Patient Monitoring from Epic. 
 
1. From My Report activity, navigate to the Library tab.  

2. Search for “FHC High Risk Patients” report. 

3. Select the star icon next to the report to favorite it. 

 
4. Select Run.  
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